November 15, 2018
Re: Model Contract for Snow and Ice Management Services
Dear Property Managers and Snow & Ice Services Professionals,

The City of Edina convened a diverse advisory committee of service providers, property managers, and other
interested representatives to develop a model contract for snow and ice management services. The main
focus of this work is to offer a model contract that embraces best practices to minimize environmental impacts
from sand, chlorides and other chemicals, while also maintaining safety and addressing liability risk allocation.
The City of Edina retained Fortin Consulting and the Smith Partners PLLP law firm to form and facilitate this
advisory committee and provide legal counsel to create the model contract and related materials.

To the best of our knowledge, this is the first snow and ice services contract to include these best practices
concepts as an element of professional snow and ice management. The model contract is accompanied by a
memorandum that explains the reasoning of the advisory committee and reviews key provisions. We
recognize that property owners and contractors will adapt and modify this model contract as appropriate to
their business with guidance from their respective attorneys. We hope that this work will assist you in our
larger collective mission of safely managing snow and ice conditions with less impact to our environment and
natural resources.

Sincerely,

Jessica V. Wilson

Water Resources Coordinator
Engineering Department

City of Edina, Minnesota

Snow and Ice Advisory Committee Members

Brooke Asleson MN Pollution Control Agency  Larry Johnson Common Bond Communities

Mike Bollinger Urban Landworks Patrick McGuiness ~ MN Nursery and Landscape
Association

Dustin Burns State of Minnesota Steve Mura Barrett Lawn Care

Zach Eliason Frauenschuh Commercial Sue Nissen Stop Over Salting

Real Estate

Ryan Foudray Prescription Landscape Joby Nolan Precision Landscaping

Eric Hansen Colonial Church Greg Shaughnessy  Maple Crest Landscape

Erik Hays Wooddale Church Erica Sniegowski Nine Mile Creek Watershed
District

Randy Holst Stop Over Salting Martin Tirado Snow and Ice Management
Association

William Hultberg Metropolitan Council Jessica Wilson City of Edina

Advisors: Fortin Consulting; Smith Partners PLLP



MODEL SNOW & ICE MANAGEMENT CONTRACT
EXPLANATORY MEMORANDUM
November 1, 2018
Updated November 15, 2018

Introduction and Summary

The City of Edina convened a diverse advisory committee of service providers, property managers, and
other interested representatives to develop a model contract for snow and ice management services.
The main focus of this work is to offer a model contract that embraces best practices to minimize
environmental impacts from sand, chlorides and other chemicals, while also maintaining safety and
addressing liability risk allocation. The City of Edina retained Fortin Consulting and the Smith Partners
PLLP law firm to form and facilitate this advisory committee and provide legal counsel to create the
model contract and related materials.

Advisory committee members included representatives from the Snow and Ice Management Association
(SIMA), Minnesota Nursery and Landscape Association (MNLA), the Minnesota Pollution Control Agency,
State of Minnesota Department of Administration, Metropolitan Council, City of Edina, services
contractors, property managers, and active citizens. A complete list of Advisory Committee members
follows this memorandum. The committee held three meetings at Edina City Hall, on August 28,
September 27 and November 1, 2018.

The model contract highlights certain terms in bold type to allow for a contractor to use best practices
to limit the movement of chlorides, nutrients, and sand/sediments into public stormwater systems and
surface waters. The principal purpose of these terms is to protect both contractor and property owner
from legal risk in the event of an injury or accident that is claimed to be the result of elevating
environmental and materials protection over safety.

The framework has the following components:

e Owner and contractor express mutual intent to utilize best practices.

e Best practices are defined.

e Owner and contractor state their intent that the use of best practices not reduce effectiveness
or safety.

o The contract recites the basis for owner and operator to conclude that best practices will not
reduce effectiveness or safety.

e Contractor is required to be trained and certified in use of best practices, to document that to
owner, and to use that training so that best practices are properly applied under site-specific
circumstances.

e Owner is responsible for certain matters within its control that are relevant to achieving a safe
site.

e Contractor documents its use of best practices.

e Contractor is responsible for site outcomes, except where owner has not fulfilled its duties.
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Contractors are encouraged to adapt and modify the model contract as appropriate to their business
with guidance from their respective attorneys.

Background and Key Elements of Approach

A cursory review of snow and ice management service contracts generally reveals that very few
contracts address the use of best practices and concerns for environmental impacts. Most contracts
take a relatively imbalanced approach to allocating risks, based upon whichever party perceives that it
has the most leverage over these terms. The advisory committee discussed the wide variety of
contractor and property owner resources, education, and philosophy that indicate the challenge in
seeking to develop a single model contract that can serve these multiple scales and settings.
Nevertheless, the advisory committee found that there are several key elements that counsel a smart
and sound approach to safety and environmental stewardship:

Environmental Impacts are Well Known

Materials to maintain or improve surface traction contribute pollutants such as sand and chlorides to
surface waters and to stormwater basins and other facilities, which in turn can increase the cost of
maintaining those facilities. It is important not to use an excess of these materials. Chloride harms fish
and other freshwater aquatic life and also negatively affects infrastructure, vehicles, plants, soil, pets,
and wildlife, as well as impairs groundwater and drinking water supplies. Once in the water, chloride
becomes a permanent pollutant and continues to accumulate in the environment over time. The data
show that salt concentrations are increasing impairments to both surface waters and groundwater
across the state. The Advisory Committee noted that salt is not the only snow and ice management tool
that poses environmental concerns, and opted for the term “negative environmental impacts” rather
than just “chloride” to describe the variety of techniques, nutrients, and pollutants that can create
negative impacts on the environment.

Best Practices are Well Established and Do Not Compromise Safety

The Minnesota Pollution Control Agency’s Smart Salting training and Road Salt Education Program, the
Minnesota Pollution Control Agency’s Smart Salting Assessment Tool (SSAt), the Minnesota Pollution
Control Agency’s Winter Parking Lot and Sidewalk Maintenance Manual, the Minnesota Department of
Transportation’s Minnesota Snow and Ice Control Field Handbook for Snowplow Operators, and the
Snow and Ice Management Association’s Best Practices Checklist are sound guidance resources in the
field. A critical premise in each of these resources is that it is possible to adopt smart practices while still
providing a level of service that maintains safety. It isimportant also to recognize that these manuals
offer a menu of considerations that should be adapted to each site and circumstance.

Training and Documentation to Build a Presumption of Due Care

The Advisory Committee members agreed on the value of appropriate training in best practices, as well
as the importance of solid documentation of the use of these practices in order to be able to
demonstrate accurately the care taken in service delivery. The Advisory Committee discussed at length
the challenges to training all contractor employees due to the seasonal nature of employment and the
workforce retention challenges within the industry. The Committee determined that, rather than
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guaranteeing a trained operator always on site, it is a more appropriate objective that a trained
employee will review each service delivery. Similar workforce concerns led the discussion about what
information should be gathered at each site, and the Committee determined that general site condition
and weather information that conforms to the business practices of contractors—for example, type of
material used, size of area, total material used, and snow removal technique—will be gathered at each
service site, while specific temperature and precipitation details will be recorded at the storm event
level.

Example documentation forms are available in the Minnesota Pollution Control Agency Winter Parking
Lot and Sidewalk Maintenance Manual (2015), pages 38-39.

Property Owners and Managers Play an Important Role

The Committee discussed the importance of training and education for property owners and managers
to realize the value, and play a part in the accountability, of trained snow and ice contractors. The
Advisory Committee also discussed the physical damages of salt to infrastructure and the related
benefits to clients of applying less salt. Smart site design and site assessment can also play a key role in
promoting best practices and reducing environmental impacts.

The following is a section-by-section review of these components in more detail.

Section-by-Section Review

Section 1 - Description of Services

This section briefly reviews the damage that chlorides and other de-icing materials can cause to the
environment and to structural features. Citing to the Best Practices definition in section 5, which
incorporates the authoritative resources of the Minnesota Pollution Control Agency and the Minnesota
Department of Transportation, it defines “Best Practices” to limit the use, and off-site loss, of such
materials. It then references these and other sources for the conclusion that the proper use of Best
Practices does not compromise effectiveness or safety, and affirms the intent of owner and contractor
that equivalent effectiveness and safety will be achieved. The section also states that whether Best
Practices are used or not, contractor necessarily exercises judgment as to how it approaches a particular
site on the basis of site and weather conditions.

This text is intended to serve several purposes, all related to demonstrating that contractor used “due
care” in its work.

First, it documents that contractor and owner have made a conscious and thoughtful choice to
incorporate Best Practices, and that deviation from standard overuse practices is not the result of whim
or inattention. Owners and contractors are encouraged to engage in a joint site assessment of the
property with Best Practices in mind.

Second, it expresses the parties’ intent that doing so not reduce the effectiveness or safety of the
treatment, and the sound basis for their confidence that this will be achieved.
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Third, it describes the important reasons to use Best Practices, so that if, in a given situation, there is an
allegation that Best Practices did reduce effectiveness and safety, owner and contractor can point to
these additional considerations and their careful weighing of all of them in making judgments about site
treatment.

Fourth, in emphasizing the role of contractor judgment, it communicates that due care is shown by the
contractor’s exercise of judgment and is not disproven by the fact that an incident resulting in injury or

damage occurred.

Section 2 - Pricing and Payment

The effect of the use of Best Practices on contractor fees may vary. Experience to date is that cost may
be lower, principally due to reduced use of de-icing materials. However, it may be, for example, that
contractors will incur training, recordkeeping, equipment, labor, site visits, or other costs related to
introducing Best Practices into their operations that they will chose to recover through their fees.

We suggest that this section explicitly indicate the pricing impact of the use of Best Practices. Doing so
helps emphasize that deviating from standard approaches is being done by mutual intent and with
forethought. In addition, clarity as to the cost impact encourages the contractor to think through how
Best Practices will be applied at the site and helps establish a knowledge basis in the industry for further
refinement of this approach.

Although the model contract does not contain text on this subject, contractors and owners should keep
in mind that approaches to pricing may create incentives supporting or detracting from Best Practice
principles. For example, pricing de-icing material by quantity used may tend to encourage use of larger
quantities.

Section 5 - Use of Best Practices

Section 5.a defines Best Practices by outlining a list of best practices agreed upon by the Advisory
Committee and a list of explanatory resources that consolidate Best Practices principles and techniques
and that are incorporated into the Best Practices referred to in the model contract. The description
makes clear that Best Practices is not a set of off-the-shelf methods but is, instead, an approach to snow
management and de-icing that consists of applying defined principles to the particular circumstances
presented by each site. This section notes the essential role of contractor judgment, and further states
that contractor will perform its work so that, in its judgment, effectiveness and safety are not reduced.

These, again, serve to manage risk in two ways. First, by stating clearly that Best Practices are not
intended to reduce effectiveness and safety, and that the contractor, applying its judgment, determined
that they did not. Second, by making the case that even if there is a claim that effectiveness or safety
was less than it should have been due to the use of Best Practices, this did not result from a lack of due
care, but from a careful consideration of other legitimate factors such as environmental and materials
impacts.

This section, finally, makes clear that where there are specific requirements arising from the Americans
with Disabilities Act, or from other sources, the use of Best Practices (for example, leaving certain
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commercial entrances unmanaged and directing traffic to other entrances) must not prevent
compliance with those requirements.

Section 5.b concerns contractor training and certification. These elements are of critical importance.
The overall approach to managing contractor/owner risk relies on the use of informed contractor
judgment about how to achieve effectiveness and safety at a site without using techniques that
contribute unnecessarily to environmental and materials damage. The basis to rely on the contractor’s
judgment is that the contractor has developed the knowledge of how to approach site management,
and that knowledge is formally demonstrated through training and certification. Therefore, it is very
important for the contract to set a framework that shows not just that the contractor will apply Best
Practices, but that the specific means by which Best Practices is applied at the site will be determined
by, or with the meaningful oversight of, those who have completed the training.

The text requires that the contractor make known to the owner MPCA’s publicly available Smart Salting
training list so that the owner may confirm the training certification claimed by the contractor. This
helps show that the training requirement is not just a way for owner to wash its hands of responsibility,
but is an essential part of the contract arrangement that owner will conscientiously confirm.

This section also will state specifically who doing the work must be trained and/or certified. Because
approaches to work staffing vary among contractors, there is not a singular way to state this. Some
contractors may find it appropriate to have all or most field employees formally trained. Others indicate
that their workforce does not have a longevity such that it is practical to train widely, but that their
training-derived knowledge can be brought to bear by training supervisory personnel. It may make
sense to require formal training, for example, for spreader operators but not for all employees working
at a site. The important thing, again, is that the contract show that the result of training is not just a
certificate to be put in a file, but a route for Best Practices to be applied knowledgeably and thoughtfully
at each site.

Section 5.c states documentation requirements of two types: operations and calibrations.

Operations documentation has two purposes: (a) to allow the contractor to show that it was using Best
Practices, and hence fulfilling the contract (particularly if the contract price is higher due to use of Best
Practices, and particularly if the use of Best Practices means that traditional indicators that service
occurred, i.e., residual deposits of granular de-icer, are not available); (b) to document site conditions
and the contractor’s response to them, thus showing that judgment was used.

Typical operations documentation includes a qualitative description of weather conditions at the site, a
regional temperature and snowfall information, and site-specific quantities of de-icing agents and other
materials applied. In the use of Best Practices, certain other documentation is useful if practicably
feasible. This includes site-specific snow conditions, pavement temperature, and quantities applied not
just to the site as a whole, but to different areas that may merit different approaches. Documentation
may also include notes as to special treatment or tasks (areas left unmanaged by design, collection or
cleanup of unused de-icer).

Calibrations documentation refers principally to annual calibration both of de-icer delivery equipment,
but also may apply to equipment used to take measurements that are important for making Best
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Practices judgments. This is documentation that the contractor will want to generate and keep as a
standard business practice. The model contract states that these will be made available to owner on
request; it is not expected that owner normally will be interested in it, but if a question arises between
owner and contractor as to treatment effectiveness, or if there is a claim against owner and contractor
related to an accident or injury, calibration documentation will show conscientiousness and answer
guestions about whether otherwise careful decisions were undermined by a faulty delivery system. At a
minimum, calibration should be documented annually and include documentation of the date of
calibration for each type of deicer applied by each piece of equipment.

Section 5.d lists those site management obligations that owner assumes. These concern matters that
owner is better situated to know or do than the contractor, and that are important components of an
overall Best Practices approach to the site.

This includes bringing forward certain information that is relevant to how owner and contractor,
together, form the site approach. Thus, the model contract requires owner, in advance of the snow
season, to give the contractor information as to locations of storm drains, downspout discharges, and
other locations where water tends to collect. This will allow contractor and owner to reach agreement
on how these locations will be managed.

Other obligations are tasks that are complementary to the contractor’s snow removal and de-icing
services, but are within owner’s control. They may be appropriate elements of site management
whether or not Best Practices are being used - such as regular inspection and replacement of lighting.
Or they may be elements of the agreed-on Best Practices approach - such as maintaining signage to
warn of localized conditions or to direct visitors away from unmanaged areas.

This section also states that owner will inform contractor of any incidents of slip and fall, vehicle
accidents or other occurrences where slipperiness may have been a factor. This is a basic requirement
for contractor’s own liability management purposes, and will inform contractor’s ongoing management
of the site.

Section 6 - Duty of Care

The duty of care section is where the party delivering the services assumes the obligation to do so
competently and in accordance with the applicable standards of the industry. This clause gives the party
receiving the services its legal right to a remedy if the work has followed the letter of the contract but
was poorly done. It also shifts responsibility from owner to service provider if, as a result, a third party
has suffered injury or otherwise makes a claim related to the services.

The model contract adds three terms to duty of care to protect the contractor and to manage risk for
both contractor and owner.

The section reaffirms that as a result of the use of Best Practices, the services may not adhere to the
standard model and the result may not look exactly the same. For example, all surfaces may not be
cleaned to bare pavement. The purpose of this language is to protect the contractor against an owner
that signs up for Best Practices but later is dissatisfied with the services, and asserts that it did not get
just the result that it expected, and therefore the contractor did not conform to industry standard or
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otherwise meet its duty of care. The text included here is to document in advance the “meeting of the
minds.”

As an extension to this, under a second clause, owner agrees that it will not claim that contractor
violated its duty of care by incorporating Best Practices. More specifically, it will not take this position in
a direct claim against the contractor, nor will not do so in the context of a third-party claim, in an effort
to shift all potential responsibility from itself to contractor.

The clause states that this does not apply where contractor has deviated substantially from Best
Practices. A contractor cannot simply proclaim that it has applied Best Practices as a way to provide
cover for substandard work. It must follow the principles and techniques in the defined reference
sources, must have the training to do that properly, and must document that it has done so. But if it has
done these, it has fulfilled its Best Practices obligations to owner, and owner may not later claim it was
not a part of the understanding.

Finally, a clause states that the failure to achieve equivalent effectiveness and safety does not mean that
contractor and owner failed to use due care. The primary basis of the contract is that Best Practices
does not reduce effectiveness or safety. However, if there were a third-party injury or damage claim,
the claimant might argue that while this was the intent, it was not the result in the particular case. The
contractor and owner would respond that by making careful Best Practices judgments, the contractor
had exercised due care and should not be held legally responsible. This is a belt-and-suspenders
approach to liability management.

Sections 10 and 11 - Indemnification

An indemnification clause is standard to a contract for provision of services. Where claims and losses
are subject to insurance coverage, it is sound and efficient for the contracting parties to have a common
position with a single real party of interest (the insurer) than to have each seeking to shift blame to the
other and potentially weakening the defense of both in the process. Typically the party that is providing
the services assumes the role of the indemnifying party, for the somewhat obvious reason that it is in
the better position to ensure that the work is done properly.

When Best Practices are to be integrated into snow management services, the argument for an
indemnification clause remains, and the argument for the contractor to provide indemnification is
strengthened. Best Practices is a new feature and a bit of a twist on the ordinary delivery of snow
management services. If there are questions as to effects on coverage or premiums, it makes good
sense to place these questions in the hands of those underwriters who write policies for snow removal
services, and not those who issue property owner liability policies.

Complementing contractor’s obligation to indemnify owner, contractor also would be obligated to name
owner as an additional insured under contractor’s policy. This would ensure a consolidation of
contractor/owner defense against any claim and protect owner against a subrogation action by
contractor’s insurer against owner, or owner’s insurer.
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CONTRACT FOR SNOW AND ICE MANAGEMENT SERVICES

Updated November 15, 2018

This contract (“Contract”) is entered into by and between [contractor company] (“Contractor’)
and [name of property owner]| (“Owner”) on this [date] day of [month], [year], for [property

description] (“Site”).

The following terms apply to Contractor’s use of anti-icing, de-icing, and traction enhancing
materials and methods (together, “snow and ice management materials and methods™) to

complete all snow and ice management services (“Services”) specified in the Scope of Work
(Exhibit A).

DESCRIPTION OF SERVICES

Contractor will provide the management, supervision, workforce, equipment, and
supplies necessary to provide the Services expected to commence on or about [month,
day, year] in conformance with the Level of Service Agreement (Exhibit B).

. Contractor will exercise judgment as to snow and ice management materials and
methods, including when application of materials is appropriate, choice of
material, method of application and application rates. In making these decisions,
Contractor in its judgment will consider, among other things, weather
conditions, traction needs, cost, and damage to surfaces, infrastructure and
vegetation from de-icing materials.

Snow and ice management materials contribute pollutants including sand and
chlorides to the environment. Chloride accumulates in the environment, and
high chloride levels: (a) are harmful to fish and other freshwater aquatic life; (b)
may impair groundwater and drinking water supplies; and (c) may cause injury
to infrastructure and vehicles, plants, soil, pets and wildlife. Sand may affect
surface water habitat and may increase public cost by accumulating in
downstream conveyances and basins. Chemicals and nutrients from other de-
icing materials also negatively impact the environment.

. In recognition of these concerns, Contractor provides the Services relying on
Best Practices described in section 5.

Contractor and Owner intend that the Services provide for reduced
environmental and property damage impact from de-icing activities while
achieving the same level of service and effectiveness for safe movement of
persons and vehicles that would be achieved without use of the approach
described in section 5. Contractor and Owner will agree on a Level of Service
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based on a site assessment. Contractor and Owner rely on the authority and
findings of the resources described in section 5, and on the Contractor’s Smart
Salting training and certification in Best Practices, for their conclusion that the
use of Best Practices under this Contract will achieve equivalent service and
effectiveness.

2. PRICING AND PAYMENT

Contractor’s pricing for the Services reflects Contractor’s use of Best Practices.
Contractor and Owner will discuss the elements of this Contract prior to a pricing

determination.
a. PRICING
1. Per visit charge [if relevant]:
il. Per application charge: Contractor bills Owner for application of salt and

other deicing materials based on usage of those materials which may not be
used during every site visit.

b. PAYMENT
1. Payment for Services is due to Contractor [payment schedule].
il. Pricing terms for the Services are as follows: [insert]
iil. The following is an itemized description of the price increases and

decreases associated with the use of Best Practices: [insert]
3. SERVICE TERM

Contractor will provide all management, supervision, labor, equipment, materials, tools
and supplies to provide the Services from [dates of service].

4. SNOW REMOVAL
a. TRIGGER DEPTH
b. PLOWING/SHOVELING

c. BLIZZARDS, HEAVY SNOW, WIND
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5. USE OF BEST PRACTICES TO LIMIT ENVIRONMENTAL IMPACT AND
VEGETATION/STRUCTURE DAMAGE

a. BEST PRACTICES STANDARD

i

ii.

iil.

Contractor relies on Best Practices which include the following:

- Responsible application of appropriate material at the proper amount
and rate;

- Employment of the correct procedure(s) for the temperature and
conditions;

- Accurate, regular record keeping and data recordation;

- Responsible storage of deicing materials, salt, and snow;

- Regular calibration of equipment; at a minimum once annually;

as more fully explained in these resources and updates to these resources:

- Minnesota Pollution Control Agency Smart Salting Level 1 and Level
2 certification, training materials, and resources;

- Winter Parking Lot and Sidewalk Maintenance Manual (Minnesota
Pollution Control Agency, 2015);

- Minnesota Snow and Ice Control Field Handbook for Snowplow
Operators (MnDOT, 2012);

- Smart Salting Assessment Tool (SSAt) (Minnesota Pollution Control
Agency);

- Snow and Ice Management Association’s Best Practices Checklist;

that together outline an approach to de-icing intended to reduce the use

of chloride-containing de-icing materials, and reduce the discharge of

chlorides and solid materials from the Site, in order to limit off-site

environmental impacts and surfaces and infrastructure damage on and

off-site from the de-icing activity, and that together are referred to in this

contract as “Best Practices.”

Contractor will perform the Services in accordance with Best Practices.

In performing the Services, Contractor will use its experience, training

and professional judgment to incorporate Best Practices to the fullest

extent appropriate under site conditions and weather circumstances.

Contractor and Owner intend that the Services provide for reduced

environmental and property damage from de-icing activities while

achieving equivalent safety and level of service outcomes to those that

would be achieved without utilizing Best Practices.

In incorporating Best Practices, Contractor will maintain compliance

with ADA compliance requirements. Contractor will perform the

Services so that, in its judgment, effectiveness in addressing slippery

conditions is not reduced from that which would be achieved absent the

use of Best Practices.
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b. CONTRACTOR TRAINING

i.

il

A delivery of Services that involves a deicing decision or action will be
reviewed by a Contractor representative who has current certification in
lower salt-use strategy training from the Minnesota Pollution Control
Agency Level 1 Smart Salting certification program. Contractor is
Minnesota Pollution Control Agency Level 2 Smart Salting certified and
its certification is current. A list of currently certified contractors is
available on the Minnesota Pollution Control Agency Smart Salting
training website.

Contractor will provide Owner with information about the Minnesota
Pollution Control Agency’s Smart Salting certification list on which
Contractor is included as a currently certified contractor.

c¢. DOCUMENTATION

i.

il

In addition to other documentation requirements of this contract,
Contractor will document its de-icing operations so as to demonstrate use
of Best Practices. This includes time; area serviced; Services provided;
de-icing materials used; application rate or quantity; and storm event
pavement temperature and precipitation rate.

Contractor will calibrate de-icer delivery equipment at a minimum of
once per year, and provide calibration records on Owner’s request.

d. OWNER’S OBLIGATIONS

i.

ii.

iii.

iv.

Before November 1 of the contract year, Owner will give Contractor a
Site map indicating locations of Site storm drains, and Site locations
where water collects or discharges from downspouts or surfaces onto the
Site surface.

Owner will inspect Site lighting on a regular basis between November 1
and April 30, and will replace non-functioning lighting within a week of
inspection.

On its own discovery or at Contractor’s request, Owner promptly will
place signage of appropriate size and visibility to warn of localized
conditions that are susceptible to becoming or remaining more slippery
than the Site as a whole.

On learning of same, Owner promptly will inform Contractor in writing
of slip and fall, vehicle accident or other occurrence of injury or property
damage in which slipperiness may have been a factor.

Owner acknowledges that salt and de-icing materials can result in
damage to on- and off-site property, surfaces, and infrastructure.
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e. COMMUNICATION
1. Each party will provide the other with contact names and telephone numbers
of one or more authorized representatives who will be official contracts
regarding the Services.
il. Contractor will maintain a service call record that will remain available to
Owner for review at any time.

6. DUTY OF CARE

a. Contractor will perform the Services with due care and in accordance with training
obtained under paragraph 5.b, above.

b. Notwithstanding paragraph 1.e, above, a determination that the Services,
incorporating Best Practices, were less effective for the safe movement of
persons and vehicles than if Best Practices had not been used, does not mean
that Contractor or Owner failed to exercise due care.

c. Contractor will seek to minimize noise in performing the Services but is not
responsible for eliminating noise associated with performance of the Services.

d. Contractor will not perform Services where, in its judgment, damage to vehicles
parked within the area to be serviced may result. Contractor is not responsible for
snow and ice conditions on portions of the Site that could not be serviced due to the
presence of vehicles or structures preventing adequate access.

e. Owner recognizes that Contractor exercises judgment as to ice management
materials and methods, including when application of material is appropriate,
choice of material, method of application and application rates. In making these
decisions, Contractor in its judgment considers, among other things, weather
conditions, traction needs, cost and damage from materials to surfaces,
infrastructure, and vegetation. The Contract states Owner’s recognition that
snow removal and ice management services will not necessarily result in bare
pavement or sidewalks.

f. Owner will not claim that Contractor has violated or breached this contract by
giving consideration to pollutant or public infrastructure impacts in its ice
management materials and methods, unless Contractor has deviated
substantially from Best Practices. In any claim, dispute or proceeding
concerning damage or injury to Owner or any third party, Owner will not claim
that Contractor has violated a duty of care or any other applicable legal
standard by giving consideration to pollutant or public surfaces and
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7.

10.

1.

infrastructure impacts in its ice management materials and methods, unless
Contractor has deviated substantially from Best Practices.

CONTRACT TERM
The term of this Contract will be for [length of contract term].
SUBCONTRACTORS

Contractor may subcontract services it is obligated to supply, and is responsible for the
acts and omissions of employees, subcontractors and individuals employed by
subcontractors. Nothing in this Contract creates a contractual relationship between any
subcontractor and Owner.

PERFORMANCE

Time is of the essence in performance of Services in conformance the Service Level
Agreement. Contractor is not liable for delay caused by Owner or its agents, labor
disputes, Acts of God, or federal, state or local law.

INDEMNIFICATION

Contractor will indemnify Owner, and its officers and employees, and hold them
harmless, with respect to all claims, liabilities, damages and costs whatsoever for death or
bodily injury, or property damage, arising out of Contractor’s, or a subcontractor’s,
performance of the Services, including its incorporation of Best Practices, except to the
extent due to Owner’s failure to perform an obligation under this contract, or Owner’s
negligent or willful act.

INSURANCE

a. At all times during the performance of the Services, Contractor will have and keep in
force the following insurance coverages:

1. Commercial general liability (CGL): $2.0 million each occurrence and
aggregate, covering work and completed operations. The certificate will
confirm contract liability coverage before any subcontractor is used.

il. Automobile liability: combined single limit each occurrence coverage for
bodily injury and property damage covering all vehicles, $2.0 million.

b. By means of endorsement or otherwise, Contractor will adequately demonstrate to
Owner coverage for death, injury and property damage claims associated with the
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12.

13.

14.

Services sufficiently broad as to encompass all claims for which Contractor is
responsible under this contract.

c. Insurance coverage will be on an occurrence basis. Owner’s deductible under either
policy may not exceed $XXXX. By the effective date of the contract, Contractor will
supply to Owner a certificate of insurance showing the required coverages. The
certificate will name Owner as a holder and an additional insured under the CGL
(Contractor’s work and completed operations) and automotive policies with primary
coverage on a non-contributory basis, and will state that Owner will receive written
notice under the same terms as Contractor before cancellation, non-renewal, or a
change in the liability limit of any described policy. On request, Contractor promptly
will supply Owner an endorsement establishing Owner coverage as an additional
insured as required above.

GOVERNING LAW

Contractor will carefully observe all locally prescribed safety regulations, laws, and
practices in performance of the Services. Both parties will fully comply with all Federal,
State, Local, and city laws, regulations and ordinances. The law of the State of Minnesota
governs the parties to this Contract.

SEVERABILITY

Should any of the provisions in this Contract be found invalid, illegal, or unenforceable,
such a determination will not affect any other provision in this Contract.

TERMINATION

Owner may terminate this Contract for cause by providing Contractor written notice to
terminate with at least 30-day notice. Contractor may terminate this agreement for cause
by providing Owner with written notice to terminate with at least 30-day notice. After
termination, Contractor has no further obligation to provide the Services. Termination by
Contractor does not affect any remedy or remedies for payment to which Contractor is
legally entitled. Owner will pay all costs and expenses including reasonable attorney’s
fees incurred or expended by Contractor to collect sums due from Owner and to
otherwise enforce the provisions of this Contract. Upon termination, Contractor will
adjust the final billing to Owner to reflect all unpaid costs.
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15. ENTIRE AGREEMENT

This Contract, including all exhibits and amendments signed and incorporated herein,
constitute the entire agreement between the parties and supersede any and all other
agreements, either oral or in writing. By signing below, each part acknowledges that
they have read and understand this Contract to constitute the entire agreement between
the parties. Any changes to this Contract are not binding unless they are in writing

and signed by both parties hereto.

IN WITNESS WHEREOF, the parties have caused this contract to be executed by their duly
authorized officers on the dates set forth below.

[Contractor company name]| [Owner name]
By: By:

Its: Its:
Date: Date:
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EXHIBIT A

SCOPE OF WORK
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EXHIBIT B

LEVEL OF SERVICE AGREEMENT
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